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With you...

Nobody should be disadvantaged by where they live.
Yet that is the reality for many people, particularly in
Toronto’s inner suburbs. This philosophy drove our work
in 2005. We focused on strengthening people and
neighbourhoods, on developing partnerships with
government, the private, education and community
sectors to create sustainable change across the city.
The following pages tell our story.

In 2005, we analyzed the patterns of access to the
neighbourhood-based services that support families,
welcome immigrants, engage youth, and bring
communities together.

As gun violence demanded more and more of our
attention in 2005, a familiar pattern took shape:
residents in high-needs, poorly served suburban neigh-
bourhoods are increasingly vulnerable to violence. The
empirical work tells us where to focus our neighbour-
hood work. The violence demonstrates the urgent need
to move quickly, but comprehensively.

That is why United Way has worked closely with the
City of Toronto, other governments, foundations and
individual donors to invest in high-needs areas
beginning with 13 priority neighbourhoods in most
urgent need. In one Scarborough neighbourhood, we
are using a community development approach as a
catalyst for community change. We are funding new
services in neighbourhoods where local programs are
inadequate, prioritizing programs for young people and
immigrants.

We continue to fund a broad range of community-
based health and social service agencies. These
agencies deliver services to every age group, every
neighbourhood and every community. This is a key
contribution by United Way to a stronger Toronto,
along with our research, partnerships and advocacy.
Our ability to support these initiatives depends on the
generosity of our donors, and we were pleased to see
our 2005 campaign total reach a record $96.1 million.

It is an honour to connect the generosity of
Torontonians with the inspiring work of people and
agencies on the frontlines of meeting social need. It is
also gratifying to know that this work will help to build
a city where every neighbourhood can be vibrant, com-
passionate, resilient, and safe.

And our work can only make a difference when donors,
volunteers, and community agencies work together.
It only happens...with you.

Frances Lankin
President and Chief Executive Officer,
United Way of Greater Toronto

Richard Venn
Chair, Board of Trustees

Senior Executive Vice-President, Corporate Development, CIBC
Managing Director and Deputy Chairman, CIBC World Markets Inc.




..\e create positive change in our community.

2005 was a year of partnerships and innovative approaches to achieve community impact. We focused on
our key priority areas: strengthening neighbourhoods, setting youth on pathways to success and supporting

newcomers to make a better life for their families. Some highlights:

B Campaign — A fundraising achievement of $96.1 million, satellite site in each of the neighbourhoods identified

6.8% more than in 2004, thanks to the leadership
of Barb Stymiest, Chief Operating Officer at RBC,
her hardworking campaign cabinet and thousands of
volunteers and donors. This tremendous achievement
makes our work possible. These funds will be distributed
in 2006.

New member agencies — United Way selected two new
agencies that provide innovative programs for youth in
underserved neighbourhoods: For Youth Initiative in the
former City of York and East Metro Youth Services in the
former municipality of Scarborough. Read more about
these new agencies on page 10.

Sustained support for inner suburban projects — In 2005,
United Way announced that pilot projects initiated
through our Multi-Agency Partnership Program — to
improve services, especially for youth and seniors, in
poorly serviced suburban neighbourhoods — would receive
ongoing annual funding of $514,000. Thanks to United
Way, youth can participate in homework help programs;
job search workshops; music, art, video and filmmaking
classes; summer camps, mentoring and tutoring activities.
Seniors will benefit from recreation programs such as art
and music, health check-ups and social interaction
through congregate dining.

Strong Neighbourhoods Strategy — In June, United Way
and the City of Toronto jointly released the final report of
the Strong Neighbourhoods Task Force. Building on
research from Decade of Decline to Poverty by Postal Code,
the report recommends a Toronto Strong Neighbourhoods
Strategy that targets high-need Toronto neighbourhoods
where access to local services is inadequate. United Way
and the City have identified 13 high needs priority
neighbourhoods in the inner suburbs for immediate
attention. The City (as part of the Mayor's Community
Safety Plan) subsequently targeted increased funds for
after school child care and recreation programs to these
priority neighbourhoods.

Government of Ontario response — The Ontario
Legislature unanimously endorsed the Toronto Strong
Neighbourhoods Strategy in October. Weeks later, the
Minister of Health and Long-Term Care announced a
major expansion of the network of community health
centres, which will result in a community health centre or

by the Strong Neighbourhoods Task Force. This means
people in these neighbourhoods, particularly newcomers,
will have better access to health care — including
doctors, nurse practitioners, health promotion and
community workers.

Action for Neighbourhood Change — With funding from
the Government of Canada, United Way launched a
comprehensive community development program called
Action for Neighbourhood Change (ANC) in one of the
13 neighbourhoods, Scarborough Village (Markham and
Kingston Road area). This funding has been catalytic —
enabling residents and local leaders to create a vision and
an action plan for their neighbourhood. United Way
donors also support the neighbourhood through special
gifts that increase opportunities and access to services
particularly for youth. See page 6 for more details.

Community funding — United Way allocated over $55
million in funding to community-based health and social
service agencies in Toronto. This includes significant new
ongoing funding of $1,055,000 for programs targeting
youth and newcomers in inner suburban neighbourhoods.

Support to newcomer agencies - In 2005, emerging
agencies serving immigrants and refugees, many in inner
suburban neighbourhoods, received funding through our
Building Agency Capacity program. This is a partnership
between United Way, The Ontario Trillium Foundation and
The Maytree Foundation to support the organizational
development of agencies. Seven agencies received grants
to help with board development, human resources,
marketing and communications, fundraising and strategic
planning.

Strengthening agencies — United Way has increased
investments to strengthen Toronto’s community-based
social service agencies and their leadership development.
The Emerging Leaders program, in partnership with York
University’s Schulich School of Business and the Metcalfe
Foundation was launched in 2005. The program is
designed to develop strong future leaders for the sector
and help make it more reflective of Toronto’s rich cultural
diversity. A similar program, Leaders of Today, provides
leadership skills training for executive directors to help
build agencies’ effectiveness and capacity.



With you...

Perhaps the most
significant endorsement
came in early November
when the Government
of Ontario announced
an expansion of the
province’s community
health centres into each
of the neighbourhoods
identified by the Strong
Neighbourhoods Strategy.

Nobody in Toronto should be disadvantaged by where they live. This is
the foundation of the Toronto Strong Neighbourhoods Strategy, a joint
City of Toronto-United Way action plan to strengthen neighbourhoods
across Toronto. As a first step, the plan identified high-needs neighbour-
hoods in the inner suburbs where community investments are most
urgently needed.

The strategy was the final outcome of the year-long Strong
Neighbourhoods Task Force that began in 2004 and reported in
mid-2005.

Investing in solutions. Following the release of the strategy, United Way
announced additional neighbourhood investments of more than
$9.5 million over the next several years. Approximately $6.7 million is
earmarked for inner suburban neighbourhoods with an emphasis on
services for newcomers and youth. About $1.8 million of ongoing
funding will extend the reach of community agencies into underserved
neighbourhoods. And a $1 million community development fund will
support local partnerships where residents, businesses and others will
develop action plans for improving their neighbourhoods.

Government response was significant and positive. In the fall, Toronto
City Council endorsed the Strong Neighbourhoods Strategy and
13 priority neighbourhood areas for community investment. And the
Ontario Legislature passed a resolution endorsing the Strong
Neighbourhoods Strategy, with all three parties supporting the
resolution. Perhaps the most significant endorsement came in early
November when the Government of Ontario announced an expansion
of the province’s community health centres into each of the
neighbourhoods identified by the Strong Neighbourhoods Strategy.

This endorsement from our governments is good news. United Way's role
as a convenor, bringing key players to the table is helping to create
sustainable change and lasting impact in our city.



..we’re building stronger neighbourhoods.

Priority Neighbourhoods

United Way and the City identified the following neighbourhoods as initial areas where community
involvement is most urgently need:
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With you...

Action for Neighbourhood Change

It's working from the ground

up with local residents, businesses,
schools and others — people

who know what'’s best for

their neighbourhoods — to change
their neighbourhood.

Neighbours, business owners, schools, faith communities,
institutions and social service agencies — all are working
together to find new ways to build the health of their
neighbourhood.

Scarborough Village is one of five urban neighbourhoods
across Canada participating in the Action for Neighbourhood
Change (ANC) project, and one of the priority communities
identified by United Way and the City of Toronto in the
Strong Neighbourhoods Task Force report.

This neighbourhood engagement initiative, funded by the
Government of Canada and led locally in Toronto by United
Way, has empowered residents to create a vision and action
plan for their neighbourhood. It's working from the ground
up with local residents, businesses, schools and others —
people who know what'’s best for their neighbourhoods — to
identify how they want their neighbourhood to change.
And their solutions will provide United Ways across the
country with a blueprint to help other communities with
their own neighbourhood rebuilding initiatives.

In fact, ANC will help inform both government public policy
to build strong neighbourhoods and United Way’'s own
neighbourhood strategy.

ANC launched in the spring of 2005.



Hands-on experience helps youth from Scarborough Village get a feel for film
techniques at a National Film Board claymation workshop through Action for
Neighbourhood Change. These workshops engage youth and introduce them to a

world of possibilities.
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..change happens.



With you...

Giving youth a chance is a
priority for United Way.

By offering at-risk youth
alternatives to getting into
trouble, we can help them
build productive lives.

Several United Way agencies
across the city offer programs,
in partnership with schools
and police that target children
who are in trouble with the

law or are acting out in school.

Reaching for the stars.

If you're a seven to twelve year-old with problems in school, the
Jamaican Canadian Association’s Leaders in Partnership could be your
lifeline. The program operates in various schools in the North York
area and is supported by agency staff and police from 31 Division. The
goal is to reduce delinquency, improve school performance,
social competence and behaviour while helping kids build stable
relationships with adults.

Research from the Child Development Institute (CDI) shows that
behavioural problems — conduct disorder — are the most common
reason for a child’s referral to a mental health service. If problems are
not addressed early, negative behaviour becomes entrenched and the
prognosis is poor. In fact, 50 to 70 per cent of men in jail have a
history of conduct disorder. Early intervention programs such as
Leaders in Partnership and CDI's Under 12 Outreach Project are
crucial to helping children break problem behaviours and get on a
positive track.

In the Leaders program, art and play therapy, theatre and role-playing
teach children to develop empathy for others and increase
self- esteem. There are sessions where children learn to stop bullying,
develop an understanding of the court system and the consequences
of getting into trouble. These learnings lay the foundation for positive
behavioural change. There's even a traditional gold star for good
behaviour which rewards young people and fills them with pride for
what they've accomplished.

By graduation day, there are fewer visits to the principal,
less bullying by participants and a decreased number of suspensions.
Thanks to United Way and Leaders in Partnership, most children are on
their way to productive lives. They truly reach for the stars.



. —-:‘:__.-f i Children's artwork captures learnings from a program that
helps 7 to 12 year-olds deal with problem behaviour.

These drawings provide a window into how “graduates”

deal with bullying and name-calling.

'--_.____H_‘____—_- : ,..,.’

..partnerships create results.



With you...

United Way is helping youth develop their potential through leadership programs, skills training,
employment help and more. In 2005, we welcomed two new youth-focused agencies to the
United Way family.

Photograph by Veronica Henri

“The Violence Intervention Project
has taught me a lot about myself
and where my life is going.When |
joined | was at the end of my road.
| had no idea how | was going to
get out of the shelter system...
| managed to get myself out of the
shelter system and back on my feet
with the help of the staff at East
Metro and VIP”

- Peer Leader,VIP

10

East Metro Youth Services

Excited voices echo through this agency as young people
talk about how they deal with life’s challenges in a
positive way.

It's all part of the innovative Violence Intervention
Project (VIP), created by youth volunteers through East
Metro Youth Services, that encourages young people to
channel their ideas and energy to address community
and school safety issues. Participants are victims,
perpetrators or witnesses of violence in their community.

Instead of struggling with isolation or falling in with the
wrong crowd, youth can take on positive leadership roles
by running violence prevention workshops about
bullying, gang or dating violence, healthy relationships,
anger management and conflict resolution. They develop
skills that will help them go back to school or find jobs.
And workshop participants learn valuable tips on how to
deal with conflict.

There’s nothing else like it in Scarborough and it's
making an impact. In the words of one school principal,
“We know that prevention is cheaper than cure, and | can
say without hesitation that funding for this project has
been excellently used to prevent violence and to invite
our students to consider their community through
voluntarism, and promote community safety.” This
unique program, funded by United Way and other
partners, has been a model for similar programs in other
areas of the city.



For Youth Initiative

There’s graffiti on the wall and hip hop rhythms fill the
air. Walk through the doors of For Youth Initiative (FYI)
and you'll see it’s a place that youth can call their own.

FYl is targeted to young people who are the hardest to
reach. FYI's method: young people reaching out to young
people. Staff, volunteers and even board members are
young, which means they connect well with their peers.

The approach is youth-focused and interactive, engaging
young people with educational programs that are
pop-culture and anti-racism inspired. Black History
Celebration, which has grown to involve 22 community
partners, has participants showcasing hip hop, dance,
spoken word poetry and live graffiti drawing.
Young women in the neighbourhood have carved out a
safe space to talk about and find solutions to harassment
and safety issues, sexuality and body image concerns.
And young people are working to create a new youth
resource centre in a housing complex to provide
alternatives to violence, to offer employment support
and a safe place to talk about issues.

It's about talking to youth from their perspective,
listening, and giving them a chance to grow.

(Top to bottom) - A graffiti artist puts the final touches on

a mural at new United Way agency For Youth Initiative and

staff proudly display their new member agency sign.

(Opposite page) - The innovative Violence Intervention
Program encourages young people to channel their
ideas and energy to address community and school
safety issues through youth leadership opportunities and

peer-led workshops.

..youth have a chance.
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Photograph courtesy For Youth Initiative
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With you...

Many of the more than 100 Tamil
seniors who make Call-A-Service
Inc./Harmony Hall part of their
lives are dealing with language
barriers and isolation. The agency
helps connect them to social
opportunities and make them
feel more at home in their

new community.

12

A clatter of plates, laughter and the aroma of cumin and
chilis pervade the air at Call-A-Service Inc./Harmony Hall
Centre for Seniors. A group of Tamil seniors is
dicing ginger for a cooking class — across the room,
others share smiles while learning the intricacies of
English pronunciation. Yesterday, a bus trip took them to
a market, an opportunity for socializing and getting to
know their city better.

With the support of United Way of Greater Toronto,
Call-A-Service Inc./Harmony Hall seniors’ program
responds to the needs of isolated and elderly newcomers.
Many of the more than 100 Tamil seniors who make
Call-A-Service Inc./Harmony Hall part of their lives are
dealing with language barriers and isolation. The agency
helps connect them to social opportunities and make
them feel more at home in their new community.
Seniors also find help through counselling as they
struggle to overcome the trauma of coming from a
country marked by violence and conflict.

For Tamil seniors, this United Way program is the way
— a bridge from old to new, from isolation to connection.



Cooking opens doors to connections and friends. Newcomers at Call-A-Service Inc./Harmony Hall Centre

for Seniors dish up plates of savoury rice and curry for new friends.

e i

\ Photographs by Vero
5
E AT
| "%

...newcomers make connections.
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John Hinds

Chair, Research, Policy and
Priorities Committee

Amy Tong

Chair, Allocations and Agency
Services Committee

Francesca Shaw

Chair, Community
Impact Committee
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With you, our organization is becoming stronger. In 2005, United Way launched a new
Community Impact Committee (CIC) to guide our strategic plan. Our goal is to increase
our impact in the community — through research, partnerships, convening, funding
and advocacy.

It was an exciting year as we focused our energies on setting the direction for our prior-
ities over the next five years:

W Building strong neighbourhoods — United Way will invest in high need inner suburban
communities, build neighbourhood engagement initiatives, and work with partners to
create community hubs.

B Setting youth on pathways to success — we will help youth in high-poverty areas to
attain educational success, and encourage youth engagement and leadership through
culture, arts and recreation.

B Helping newcomers fulfill their potential and promise — United Way will provide
employment and settlement supports and help newcomers to become involved and
engaged in their new city.

We will continue a strong public voice on systemic issues such as poverty, housing,
domestic violence and core funding.

Funding for impact. In 2005, we targeted 77 per cent of new funding — $1.4 million —
to youth, newcomers and inner suburban neighbourhoods, through our Allocations
system. Under the direction of the Allocations and Agency Services Committee, United
Way invested over $55 million in 200 community agencies, including $2.6 million new
dollars to member and grant-funded agencies, and $1.4 million leveraged through joint
United Way, government and foundation partnerships.

Building a stronger sector. Last year, we launched two new leadership programs, the
Emerging Leaders program and Leaders of Today. Both are designed to develop strong
sectoral leaders for today and tomorrow. We delivered high-quality workshops on
coaching and mentoring, human resources, financial management and board
development to make agencies, their staff and volunteers stronger and more effective.

Research and public policy. The new Research, Policy and Priorities Committee provided
experienced direction for United Way's research and public policy agenda, and oversaw
community research grants and United Way'’s response to the Strong Neighbourhoods
Task Force. It also provided advice on the province-wide expansion of 211 and the Action
for Neighbourhood Change initiative.

WQ«—
Francesca Shaw
Chair, Community Impact Committee

Senior Vice President & Chief Accountant
CIBC



2005 Allocations to Agencies

PARTNERS ALLOCATION MEMBER AGENCY ALLOCATION
Canadian Red Cross - Toronto Region (The) 2,440,311 Tropicana Community Services Organization 339,693
Labour Community Services of Toronto Inc. 450,000 UJA Federation of Greater Toronto 45,701
TOTAL 2,890,311 University Settlement Recreation Centre 293571
Warden Woods Community Centre 429,677
West Hill Community Services 257,779
MEMBER AGENCY ALLOCATION West Scarborough Neighbourhood Community Centre 415,248
Building Strong Neighbourhoods and Communities WoodGreen Community Services 600:353
TOTAL 13,532,351

519 Church Street Community Centre 158,000
Agincourt Community Services Association 318,490
Albion Neighbourhood Services 294,122
Bathurst Jewish Community Centre 449,696
Birchmount Bluffs Neighbourhood Centre 158,059
Bloor Information and Life Skills Centre 280,926
Braeburn Neighbourhood Place 312,007
Canadian Centre for Victims of Torture 183,522
Central Neighbourhood House Association 695,392
Centre for Information & Community Services of Ontario 424,502
Centre for Spanish-Speaking Peoples 195,474
Centre Francophone de Toronto 95,216
Chinese Family Services of Ontario 431,483
Christie-Ossington Neighbourhood Centre 101,000
COosTI 529,889
CultureLink 130,391
Davenport Perth Neighbourhood Centre 266,375
Delta Family Resource Centre 188,750
Dixon Hall 535,231
Doorsteps Neighbourhood Services 193,824
Eastview Neighbourhood Community Centre 268,188
Flemingdon Neighbourhood Services 160,761
FoodShare Toronto 242,872
Greek Community Toronto - Department of Social Services 44,081
Jamaican Canadian Association 225,961
Jane/Finch Community & Family Centre 513,403
Lakeshore Area Multiservice Project (LAMP) 244,456
Malvern Family Resource Centre 270,511
Miles Nadal JCC 111,412
Native Canadian Centre of Toronto 199,150
Neighbourhood Link/Senior Link 218,314
North York Community House 284,900
Northwood Neighbourhood Services 261,547
SEAS. Centre 199,718
South Asian Family Support Services 79,114
St. Christopher House 764,181
St. Stephen’s Community House 476,793
Syme-Woolner Neighbourhood and Family Centre 153,500
Thorncliffe Neighbourhood Office 345,403
Toronto Chinese Community Services Association 143,715

Creating Opportunities for Children, Youth and Families

Abrigo Centre 223,250
Aisling Discoveries Child and Family Centre 125,700
Big Brothers and Big Sisters of Toronto 336,856
Bond Street Nursery School 157,640
Child Development Institute 265,131
College-Montrose Children's Place 98,524
Delisle Youth Services 259,394
Dovercourt Boys' and Girls' Club 261,836
East Scarborough Boys' and Girls' Club 449,097
Family Day Care Services 424,219
Family Service Association of Toronto 3,660,721
Hincks-Dellcrest Centre (The) 245719
Jessie's Centre for Teenagers 260,504
Jewish Family and Child Service of Greater Toronto 1,674,051
Macaulay Child Development Centre (The) 377,744
Native Child and Family Services of Toronto 345,700
Planned Parenthood of Toronto 163,597
Scouts Canada Greater Toronto Council 350,000
St. Alban's Boys' & Girls' Club 287,200
Toronto Kiwanis Boys & Girls Clubs 264,564
YMCA of Greater Toronto 1,237,138
Yorktown Child and Family Centre 130,264
Youth Assisting Youth 178,825
YOUTHLINK® 590,643
TOTAL 12,368,317

Investing in Employment

ACCES. 173,376
Community MicroSkills Development Centre 180,000
JobStart 124,923
JVS Toronto 497,545
Skills for Change 209,913
Times Change Women's Employment Service 139,968
Toronto East End Literacy Project 92,564
TOTAL 1,418,289

...Our agencies improve lives.
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Broad smiles mean success on the faces of graduates from United Way's Emerging Leaders program.

The program develops strong future leaders for the social services sector and helps make it more

reflective of Toronto's rich cultural diversity.

(first row, from left) Soni Dasmohapatra - Council of Agencies Serving South Asians; Satha Vivekananthan - Toronto East End Literacy; Berna Bolanos - Catholic Cross-Cultural Services;
Fran Odette - Education Wife Assault; Fatima Valentim - Davenport Perth Neighbourhood Centre; Althea Benjamin - Woodgreen Community Services; Lorraine McLeod - Family Day Care Services;
(second row, from left) Mohamed Badsha - Canadian Mental Health Association; Charlene Catchpole - Toronto People with Aids Foundation; Nury Rugeles - Delta Family Resource Centre;
Sonia Munoz - Family Service Association of Toronto; Claudia Burke - Tropicana Community Services; Bob Ferguson - Community Living Toronto; Denise Toulouse - Anishnawbe Health;
Cynthia Head - Women's Habitat (third row, from left) Theresa Roberson - Sistering; Shawn Conway - St. Christopher House; Lancefield Morgan - Scadding Court Community Centre;
Joy Klopp - VHA Home Healthcare,; Harvey Manning - Native Men's Residence; Marlon Merraro - St. Stephen’s Community House

Pl-wo'tographs by Gilberto Prioste



Allocations to Agencies (continued)

MEMBER AGENCY ALLOCATION MEMBER AGENCY ALLOCATION

Supporting People Living in Vulnerable Situations Supporting Seniors' Independence

Anishnawbe Health Toronto 161,003 Baycrest Centre for Geriatric Care 300,079

Distress Centres of Toronto 276,368 Bernard Betel Centre for Creative Living 159,510

Good Neighbours' Club (The) 153,016 Call-A-Service Inc./Harmony Hall Centre for Seniors 149,260

Homes First Society 160,000 Carefirst Seniors and Community Services Association 308,997

Horizons for Youth 17,770 Central & Northern Etobicoke Home Support Services 145,256

John Howard Society of Toronto 448,169 Circle of Home Care Services (Toronto) 181,620

NA-ME-RES (Native Men's Residence) 153,682 Community Care East York 159,901

Second Base (Scarborough) Youth Shelter 90,000 Downsview Services to Seniors Inc. 78,592

Toronto Community Hostel 199,172 Etobicoke Services for Seniors 167,550

Transition House Inc. 46,523 Humber Community Seniors' Services Inc. 79,679

Youth Without Shelter 115,000 Mid-Toronto Community Services Inc. 147,680

TOTAL 1920703 North York Seniors Centre 175,903
Scarborough Support Services for the Elderly Inc. 182,986

Preventing Violence and Empowering Women Second Mile Club of Toronto 148,169
Senior Peoples' Resources in North Toronto Inc. (SPRINT) 96,314

Barbra Schlifer Commemorative Clinic 168,467 St. Clair West Services for Seniors 154,001

Education Wife Assault 182,888 Storefront Humber Inc. 125,901

Elizabeth Fry Society of Toronto 436,865 Sunshine Centres for Seniors 61,372

Ernestine's Women's Shelter 288,899 West Toronto Support Services 52,825

Interval House Inc. 180,948 TOTAL 2875595

Nellie's 180,242

North York Women's Shelter 181,020 Investing in Community Planning and Resources

Opportunity for Advancement 286,172

Rexdale Women's Centre 240,663 Canadian Council on Social Development 48,789

Sistering-A Woman's Place 306,891 Community Social Planning Council of Toronto 367,604

The Redwood 135,000 Findhelp Information Services 647,605

Women's Habitat of Etobicoke 288,375 Neighbourhood Centre 84,368

Working Women Community Centre 342,351 Ontario Council of Agencies Serving Immigrants 141,094

Yorktown Shelter for Women 104,350 P.O.LN.T. Inc. (People and Organizations in North Toronto) 95,082

YWCA Toronto 1,338,047 Parkdale Community Information Centre 105,332

TOTAL 4661178 Self-Help Resource Centre of Greater Toronto 80,500
Toronto Jewish Free Loan Cassa 61,540

Enabling Independent Living Volunteer Centre of Toronto 210,016
TOTAL 1,841,930

Canadian Hearing Society/Toronto Region 557,901

Canadian Mental Health Association-Metro 534,123

Canadian National Institute for the Blind 990,000 Additional funds to Grants Programs 16,000

Centre for Independent Living in Toronto (C.LL.T) 155,873 Total Allocations to United Way Agencies and Partners 46,370,551

Community Living Toronto 801,168

Epilepsy Toronto 181,985

Hong Fook Mental Health Association 252,673

Multiple Sclerosis Society of Canada Toronto Chapter 131,000

Ontario March of Dimes 274,767

VHA Home HealthCare 933,365

Victorian Order of Nurses Toronto - York Region Branch 33,022

TOTAL 4,845,877
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Allocations to Agencies (continued)

Grant Funding

MULTI-AGENCY PARTNERSHIP PROJECT ALLOCATION NEWCOMERS ALLOCATION
Community On the Move - North York Community House 112,000 Access Alliance Multicultural Community Health Centre 24,250
Dixon Neighbourhood Youth Centre - Albion Neighbourhood Services 12,500

Community MicroSkills Development Centre 113,000 Asian Community AIDS Service 17,000
Humber Summit Resource Centre - Delta Family Resource Centre 101,750 Centre for Addiction and Mental Health/Regent Park Focus 23,500
Kids and Families in Transition Centre for Information & Community Services of Ontario/

- Warden Woods Community Centre 100,000 Southern Sudanese Community Organization of Greater Toronto 24,927
Rathburn Area Youth - Lakeshore Area Multiservice Project (LAMP) 99,000 Conflict Mediation Services of Downsview 23,110
York Break Down the Barriers for Seniors Council of Agencies Serving South Asians (CASSA) 29,350

- St. Clair West Services for Seniors 105,150 East Scarborough Boys' and Girls' Club/

TOTAL 630,900 East Scarborough Storefront 24,124
For You Telecare Family Service Inc. 20,000
COMMUNITY USE OF SCHOOLS ALLOCATION For Youth Initiative (FYI)/Grassroots Youth Collaborative 30,000
Jewish Immigrant Aid Services (JIAS Toronto) 18,000
Aisling Discoveries Child and Family Centre 5,720 Malvern Family Resource Centre 20,000
Community MicroSkills Development Centre 40,747 Parkdale Community Legal Services (Workers' Action Centre) 24,533
CultureLink 4,200 Scadding Court Community Centre 22,884
Delta Family Resource Centre 35,449 Working Women Community Centre 20,000
Doorsteps Neighbourhood Services 4,250 YOUTHLINK® 15,500
Flemlngdon. Nelghbourhf)od Services 16,600 TOTAL 349678
Horn of Africa Community Development 7,200
Jamaican Canadian Association 3,807 SUCCESS BY 6® ALLOCATION
Jane/Finch Community & Family Centre 28,334
Malvern Family Resource Centre 31,400 Action for Children Today and Tomorrow 75,000
Nellie's 7,800 Agincourt Community Services Association — Partnership 101,446
Rexdale Women's Centre 17,256 Aisling Discoveries Child and Family Centre - Partnership 99,060
San Romanoway Revitalization Project 12,120 Better Beginnings — NOW/Building Brighter Futures 74,080
St. Christopher House 26,213 Child Development Institute 100,000
Thistletown Community Services Unit 1 & 2 8,000 Cliffcrest Community Centre 64,000
Thorncliffe Neighbourhood Office 45,890 College-Montrose Children’s Place — Partnership 80,760
Tropicana Community Services Organization 29,700 Etobicoke Brighter Futures Coalition - Partnership 110,000
TOTAL 324,686 Growing Up Healthy Downtown 50,000
Jane/Finch Community & Family Centre 100,000
YOUTH VIOLENCE PREVENTION ALLOCATION Jessie's Centre for Teenagers 100,000
Native Child and Family Services of Toronto 52,410
Community MicroSkills Development Centre 24,890 North York Community House/Lawrence Heights
East Scarborough Boys' and Girls' Club 25,000 Community Health Centre 75,000
For Youth Initiative (FYI) 5,850 Rexdale Women's Centre 75,000
Goodwill 8,000 Scadding Court Community Centre 74,510
North York Community House 25,000 Warden Woods Community Centre 68,000
San Romanoway Revitalization Project 23,800 Yorktown Child and Family Centre — Partnership 100,388
St. Alban's Boys' & Girls' Club 7,855 TOTAL 1,399,654
Tropicana Community Services Organization 12,000
West Hill Community Services 25,000
West Scarborough Neighbourhood Community Centre 11,745
YOUTHLINK® 21,150
YOUTHLINK® (for Action for Neighbourhood Change) 25,000
TOTAL 215,290
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Allocations to Agencies (continued)

WINTER RELIEF ALLOCATION TORONTO ENTERPRISE FUND ALLOCATION
519 Church Street Community Centre 10,000 All-A-Board Youth Ventures: River Restaurant 49,230
Agincourt Community Services Association 16,000 Dixon Hall: The Mill Centre 130,000
Canadian Red Cross — Toronto Region (The) 13,000 Eva’s Initiative: Phoenix Print Shop 107,115
Christie-Ossington Neighbourhood Centre 10,000 FoodShare Toronto: Sunshine Garden 114,280
Community Action Resource Centre 12,000 Furniture Bank: Social Purpose Enterprise 81,650
Community Resources Consultants of Toronto 8,000 NA-ME-RES (Native Men’s Residence): Tumivut Earthkeepers 85,100
Dixon Hall 18,000 Ontario Council of Alternative Businesses (OCAB):
Eastview Neighbourhood Community Centre 8,000 Out of This World Café 114,879
FoodShare Toronto 17,000 Ontario Council of Alternative Businesses (OCAB):
Fred Victor Centre 13,000 Parkdale Green Thumb Enterprise 106,036
Good Neighbours' Club (The) 7,000 Sistering-A Woman'’s Plac.e: Inspirations 129,860
Good Shepherd Refuge Social Ministries Good Shepherd Centre 12,000 SKETCH: SKETCH Conne.:cnons 101,000
John Howard Society of Toronto 10,000 Somali Women anq Children’s Support Network:

. K Haween Enterprises 93,300
NA__ME_RES (Natwe Men's Residence) 15,000 St. John the Compassionate Mission: St. John's Bakery 110,000
Native Canadian Centre of Toronto 10,000 Working Skills Centre: WSC Logistics 50,500
Native Child and Family Services of Toronto 15,000
Neighbourhood Link/Senior Link 11,900 TOTAL 1,272,950
Parkdale Activity Recreation Centre (PARC) 14,000
Parkdale Community Health Centre 10,000 The Toronto Enterprise Fund is a jointly funded program of the federal,
Scarborough Housing Help Centre 9,000 provincial and municipal governments and United Way of Greater Toronto.
Sc.acon_d Base (Scarborough) Youth Shelter 15,000 BUILDING AGENCY CAPACITY ALLOCATION
Sistering-A Woman'’s Place 12,000
SKETCH-Working Arts Studio for Street-Involved Homeless Youth 15,135 Afghan Women's Counselling and Integration Community
St. Christopher House 25,000 Support Organization 41,423
St. John the Compassionate Mission 10,000 Arab Community Centre 37,283
St. Stephen’s Community House 12,000 Cliffcrest Community Centre 23,145
Street Health Community Nursing Foundation 12,000 Ethiopian Association 41,848
Stop Community Food Centre (The) 10,000 Midaynta Community Services 32,000
Toronto Christian Resource Centre 10,000 Scarborough Women's Centre 41,620
Toronto Friendship Centre (The) 15,100 South Asian Women'’s Centre 39,502
University Settlement Recreation Centre 15,000
Warden Woods Community Centre 10,485 TOTAL 256,821
West Hill Community Services 15,900 o o
Wychwood Open Door Drop-In Centre 10,000 Greater Toronto.
Yonge Street Mission 15,000
YOUTHLINK® 15,000
YWCA Toronto 10,000 EMERGING NEEDS AND SPECIAL PROJECTS ALLOCATION
TOTAL 483,520

These amounts include support made available through special one-time
directed gifts from donors.

Call-A-Service Inc./Harmony Hall Centre for Seniors 10,000
Canadian Council on Social Development 20,000
IMPACS (The Institute for Media, Policy and Civil Society) 3,250
Distress Centres of Toronto 5,820
Second Base (Scarborough) Youth Shelter 10,700
TOTAL 49,770

19



Bill MacKinnon
Chair, Major Individual Giving, 2005

The support from across the
community that makes so many
possibilities a reality has been
tremendous. | would like to
thank all of you for your
unwavering commitment.

United Way of Greater Toronto touches — and changes — so many lives.

That’s probably one of the most important insights | discovered while
chairing the 2005 Campaign.

United Way touched my life as my father struggled for years with
Alzheimers. A United Way agency provided my mother and our family
with much needed and appreciated support.

With you — and because of you — United Way has remarkable impact.
This year, we celebrate a record $96.1 million achievement that will
benefit thousands of people and build stronger neighbourhoods and
better communities. That means change happens, neighbourhoods
improve, youth have a chance, partnerships are created, lives are
improved and our city is made stronger.

The support from across the community that makes so many
possibilities a reality has been tremendous. | would like to thank
all of you for your unwavering commitment. Many thanks to:

B Campaign Cabinet members, Individual Giving Cabinet members
and hundreds of Leadership Chairs and Account Executives

B Employee Campaign Chairs and workplace canvassers in more than
1,200 workplaces

B Agencies and their staff, members and volunteers
B Sponsored Employees, and
B Thousands of volunteers in neighbourhoods across the city.

During the course of this campaign, | have been inspired by the fervent
commitment of volunteers whose generosity and leadership emerged in
a broad base of donors across Toronto. You are all an inspiration.

On hehalf of our agencies, their staff and the hundreds of thousands
whose lives will be changed by United Way of Greater Toronto,
thank you. With you, there is a way.

T

Barbara Stymiest
2005 Campaign Chair

Chief Operating Officer, RBC Financial Group



Corporate Honour Roll

The following corporations donated $10,000 or more to United Way in 2005 through gifts such as direct charitable

donations and corporate matching funds.

$1 Million +
BMO Financial Group*
CIBC*

RBC Financial Group*
Scotiabank Group*
TD Bank Financial Group*

$500,000 - $749,999
Bell Canada*

Manulife Financial

$300,000 - $399,999
Enbridge Gas Distribution Inc.*
Procter & Gamble Inc.

Toronto Star*

$200,000 - $299,999

The Brookfield Group (including Brookfield
Asset Management, Brookfield Homes,
Brookfield Power, Brookfield Properties,
Carma Corporation, Fraser Papers Inc.,
Norbord Inc. and Royal LePage)

Great-West Life, London Life and Canada Life
Imperial Oil / ExxonMobil*
Petro-Canada*

$100,000 - $199,999
Apotex Inc.

Canadian Tire Corporation, Limited
Celestica Inc.

Dundee Bancorp Inc.

Eli Lilly Canada Inc.

Four Seasons Hotels and Resorts

George Weston Limited (Including Loblaw
Companies Ltd., Weston Bakeries, Neilson
Dairy and Holt Renfrew & Co. Ltd.)*

Hudson's Bay Company*
IBM Canada Ltd.*

ING Canada
Janssen-Ortho Inc.

Kraft Canada Inc.

Merrill Lynch Canada Inc.

ONEX

Ontario Power Generation*

Rogers Communications Inc.

Sanofi Pasteur Limited

Standard Broadcasting Corporation Ltd.
State Street

Transamerica Life Canada / AEGON Canada
Xerox Canada Ltd.*

$50,000 - $99,999

Alliance Atlantis Communications Inc.
Aon Consulting Inc.

Aviva Canada Inc.

Barrick Gold Corporation

Bayer Inc.

The Cadillac Fairview Corporation Ltd.
Canada Bread Company, Limited
Cargill Foods - Trillium Meats

Chubb Insurance Company of Canada
CIBC Mellon

Citigroup Inc.

CN*

Coca-Cola Canada (Coca-Cola Ltd. & Coca-
Cola Bottling Company)

Colgate-Palmolive Canada Inc.

Corus Entertainment Inc.

CTV Inc.

Cushman & Wakefield LePage Inc.
The Dominion of Canada General Insurance
Falconbridge Ltd.

Fidelity Investments

Franklin Templeton Investments Corp.
Fraser Milner Casgrain LLP

The Globe and Mail

Goodmans LLP

Harlequin Enterprises Limited
Imperial Tobacco Canada Foundation

Industrial Alliance Insurance & Financial
Services Inc.

Mackenzie Financial Services Inc.

Mercer Human Resource Consulting, Mercer
Delta, Mercer Management Consulting, and
Mercer Oliver Wyman

Molson Canada

MTS Allstream Inc.

National Bank Financial

Royal & SunAlliance Canada

Shell Canada Products Limited

Shoppers Drug Mart Inc.

St. Marys Cement Inc.

Sun Life Financial

Suncor Energy Foundation

The Thomson Corporation

Toronto Community Housing Corporation
Towers Perrin

Toyota Canada Inc.

UBS Canada

Wells Fargo Financial Corporation Canada

$25,000 - $49,999

ADP Canada

AGF Management Limited

Barclays Global Investors Canada Limited
Canada Lands Company*

Canadian Pacific Railway

CanWest Global Communications Corp.
Davies Ward Phillips & Vineberg LLP
Davis + Henderson L.P.

Deutsche Bank AG, Canada Branch
Diageo Canada

Direct Energy*

Equifax Canada Inc.

Grand & Toy Limited

The Griffith Laboratories Ltd.

HSBC Bank Canada

Hydro One Inc.*

Inco Limited

International Financial Data Services Ltd.
Ivanhoe Cambridge Inc.

J. Armand Bombardier Foundation

..we make the difference.
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Corporate Honour Roll (continued)

JPMorgan Chase Canada
Legend Chinese Restaurant
Lombard Canada Ltd.

Maple Leaf Foods Inc.
Marsh Canada Limited
McKinsey & Company
McLean Budden Limited
The Metrontario Group
Monarch Corporation
Northwater Foundation
Pfizer Consumer Group
PricewaterhouseCoopers LLP
Progistix-Solutions Inc.
Reckitt Benckiser Canada Inc.
Reitmans (Canada) Limited
Russell Investment Group
St. Paul Travelers

TSX Group

Unilever Canada

UPS Canada*

Visa Canada Association
Woodbine Entertainment Group
Wrigley Canada

Zurich

$10,000 - $24,999

3M Canada Inc.

ACE INA Insurance

ADP Brokerage Services
Alcatel Canada
Algorithmics Incorporated
Allied Properties REIT

AMG Canada Corp.

Anndale Properties Limited
Aon Reed Stenhouse Inc.
ARAMARK Canada Ltd.
Arbor Memorial Services Inc.
Atlantic Packaging Products Ltd.
AXA Insurance

Aylesworth LLP

Bank of America National Association,
Canada Branch

BASF Canada Inc.

Bayview Summit Development Limited
Belair Direct Insurance Company
Bentall Capital LP

Bereskin & Parr, Intellectual Property Law

Best Buy Canada Ltd.
Bluewater Investment Management
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The Boiler Inspection and Insurance Company
of Canada

Borden Ladner Gervais LLP

Brenntag Canada Inc.

Burgundy Asset Management Ltd.
BVA Systems Ltd. / Vibro-Acoustics
C.A. Delaney Capital Management Ltd.

C.S.T. Consultants Inc. Canadian Scholarship
Trust Plan

Campbell Company of Canada

The Canada Chinese Computer Association
Canada Post Corporation*

The Canadian Depository for Securities Ltd.
Capgemini Canada Inc.

CCH Canadian Limited

CGI Group Inc.

CHEMTRADE Logistics

Cl Investments

CIT Financial Ltd.

Clarus Securities Inc.

CNA Canada

Costco Wholesale

Cott Corporation

Credit Suisse First Boston Securities
Desjardins Financial Security

EdgeStone Capital Partners

EDS Canada

Equipment Sales & Service 1968 Limited
ERCO Worldwide

ESRI Canada Limited

Expertech Network Installation Inc.

FCB Canada Ltd.

Fido Solutions Inc.

First National Financial Corp.

Ford Motor Company of Canada Limited
Goldman Sachs Canada Inc.

Goodyear Canada Inc.

Green Shield Canada

H.J. Heinz Company of Canada Ltd.
Hallmark Canada

Harry Rosen Inc.

Hewlett-Packard (Canada) Co.

Honda Canada Inc.

Humber College Institute of Technology &
Advanced Learning

Humberview Group of Companies:
Humberview Chevrolet
Humberview Trucks
Jim Peplinski's Leasemaster

IDC Canada

Instinet Canada Limited
Investors Group

Lawrence & Company

Leitch Technology Corp.
MacLaren McCann Canada
Macquaire Long Term Care Infrastructure Trust
MCAP

Miller Thomson LLP

Mintz & Partners

Monitor Company Canada
Morgan Stanley Canada Limited
Nestlé Canada Inc.

Nuclear Safety Solutions Limited
Parmalat Canada

The Prudential Insurance Company of America,
Canadian Operations

Raymond James Ltd.

Redwood Custom Communications Inc.
Research Capital Corporation

RGA Life Reinsurance Company of Canada
Richardson Partners Financial Limited
RioCan Real Estate Investment Trust
Rogers Telecom Inc.

Ronald A. Chisholm Ltd., International
Food Merchants

RSM Richter

Sears Canada Inc.*

Sherritt International Corporation
Sleep Country Canada

Sony of Canada Ltd.

The Sorbara Group

Source Medical Corporation

St. Paul Guarantee Insurance Company
Standard & Poor's

The Standard Life Assurance Company
of Canada

State Farm

TAG Limited

TD Meloche Monnex Financial Services Inc.
Thomson Nelson

Thorsteinssons LLP, Tax Lawyers

Torkin Manes Cohen Arbus LLP

Union Gas Limited, A Duke Energy Company
Universal Studios Canada Ltd.

The Wawanesa Mutual Insurance Company
Westwind Partners Inc.

Workbrain Inc.

* Contributions made at these organizations are
raised on behalf of United Ways in Ajax-
Pickering-Uxbridge, Greater Toronto, Oakville, Peel
Region and York Region.



It's a sea of support for United Way as enthusiastic walkers from agencies,

workplaces and Toronto's diverse communities participate in P&G's Leaps and

Bounds walk/run.
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Employee Honour Roll

The employees at the following organizations made personal gifts to United Way in 2005. Employees at these
workplaces raised cumulative amounts of $25,000 or more for United Way through payroll deductions, one-time

donations or special events.

$5,000,000+
RBC Financial Group*

$3,000,000 - $3,999,999
Scotiabank Group*

TD Bank Financial Group Caring Together*

$2,000,000 - $2,999,999

BMO Fountain of Hope, Employee Fund
of BMO Financial Group (including
BMO Nesbitt Burns and BMO Private
Client Group)*

CIBC*
Ontario Public Service*

$1,000,000 - $1,499,999
City of Toronto
Deloitte

Government of Canada Workplace
Charitable Campaign*

KPMG LLP

Toronto Transit Commission

$750,000 - $999,999
University of Toronto

$500,000 - $749,999
Blake, Cassels & Graydon LLP
Canada Post Employees*
Ernst & Young LLP

IBM Employees' Charitable Fund*
Manulife Financial

McCarthy Tétrault LLP

Osler, Hoskin & Harcourt LLP
Petro-Canada*
PricewaterhouseCoopers LLP
Procter & Gamble Inc.

Rogers Communications Inc.
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$250,000 - $499,999

Apotex Inc.

Bell Canada Employee Giving Program*
Enbridge Gas Distribution*

Imperial Oil / ExxonMobil*

Kraft Canada Inc.

Ontario Power Generation Employees'
& Pensioners' Charity Trust*

Standard Broadcasting Corporation Ltd.
Stikeman Elliott LLP

Toronto District School Board

Toronto Police Service

Toronto Star*

Torys LLP

Xerox Canada Ltd.*

$100,000 - $249,999

> > .
Accenture Inc. and Accenture Business
Services for Utilities*

AGF Management Limited
Aviva Canada Inc.

Bayer Inc.

Borden Ladner Gervais LLP
The Brompton Group

The Brookfield Group (including Brookfield
Asset Management, Brookfield Homes,
Brookfield Power, Brookfield Properties,
Carma Corporation, Fraser Papers Inc.,
Norbord Inc. and Royal LePage)

Canada Bread Company, Limited

The Canadian Depository for Securities Ltd.
Canadian Tire Corporation, Limited

Cassels Brock & Blackwell LLP

Celestica Inc.

Cl Investments

CIBC Mellon

Citigroup Inc.

CN Employees & Pensioners*

Coca-Cola Canada (Coca-Cola Ltd.
& Coca-Cola Bottling Company)

Corus Entertainment Inc.

Davies Ward Phillips & Vineberg LLP
Davis + Henderson L.P.

Dundee Wealth Management
Fasken Martineau DuMoulin LLP
Fidelity Investments

Four Seasons Hotels and Resorts
George Brown College

George Weston Limited (including Loblaw
Companies Ltd., Weston Bakeries, Neilson
Dairy, and Holt Renfrew & Co. Ltd.)*

The Globe and Mail

Goodmans LLP

Gowling Lafleur Henderson LLP
Greenwin Property Management
The Hospital for Sick Children
HSBC Bank Canada

ING Canada

Janssen-Ortho Inc.

Lang Michener LLP

LCBO*

Mackenzie Financial Corporation
McMillan Binch Mendelsohn LLP

Mercer Human Resource Consulting, Mercer
Delta, Mercer Management Consulting, and
Mercer Oliver Wyman

Merrill Lynch Canada Inc.

Ministry of Community and Social Services and
Ministry of Children and Youth Services*

Ministry of Government Services*
Ministry of Health and Long-Term Care*
Ministry of the Attorney General*
Ministry of the Environment*

Mount Sinai Hospital

MTS Allstream Inc.

National Bank Financial

Newport Partners

Ogilvy Renault LLP

ONEX

Ontario Teachers' Pension Plan Board

Purolator Courier Ltd.



Rockwater Capital Corporation / Blackmont
Capital Inc.

Service Canada - Ontario Region*
Sprott Asset Management Inc.

State Street

Sun Life Financial

Suncor Energy Products Inc.
Transamerica Life Canada / AEGON Canada
United Way of Greater Toronto
University Health Network

UPS Canada*

Workplace Safety and Insurance Board*
York University

$50,000 - $99,999

Alliance Atlantis Communications Inc.

Aon Consulting Inc.

Baycrest Centre for Geriatric Care

Best Buy Canada Ltd.

Blaney McMurtry LLP

The Boston Consulting Group

The Cadillac Fairview Corporation Ltd.

The Caldwell Partners International

Canada Revenue Agency - Toronto Centre TSO*
Canada Revenue Agency - Toronto North TSO*
Canadian Institute of Chartered Accountants
Canadian Pacific Railway

Capgemini Canada Inc./Toronto Service
Delivery Centre

CGI Group Inc.

Chubb Insurance Company of Canada
Community Living Toronto

Department of Justice - Ontario Region*
Department of National Defence*

The Dominion of Canada General Insurance
EDS Canada

Eli Lilly Canada Inc.

Environment Canada*

Fairmount Books Inc.

Falconbridge Ltd.

Financial Services Commission of Ontario*

First National Financial Corp.
Franklin Templeton Investments Corp.
Fraser Milner Casgrain LLP

Gluskin Sheff and Associates Inc.

GO Transit

Goodman and Carr LLP

Great-West Life, London Life and Canada Life
H.J. Heinz Company of Canada Ltd.
Hallmark Canada

Havergal College - Students

Heenan Blaikie LLP

Hospitals of Ontario Pension Plan

Humber College Institute of Technology &
Advanced Learning

Hydro One Employees' & Pensioners'
Charity Trust*

Industrial Alliance Insurance & Financial
Services Inc.

International Financial Data Services Ltd.
Lenczner Slaght Royce Smith Griffin LLP
Maple Leaf Foods Inc.

Marsh Canada Limited

McKinsey & Company

Miller Thomson LLP

Ministry of Community Safety and
Correctional Services*

Ministry of Economic Development and Trade
and Ministry of Research and Innovation*

Ministry of Education and Ministry of Training,
Colleges and Universities*

Ministry of Finance*

Ministry of Labour*

Ministry of Municipal Affairs and Housing*
MintoUrban Communities Inc.

Moneris Solutions

Morneau Sobeco

OMERS

Ontario Public Service Retired Employees*
Ontario Securities Commission

Paliare Roland Rosenberg Rothstein LLP
Raymond James Ltd.

RioCan Real Estate Investment Trust

Royal & SunAlliance Canada
Russell Investment Group
Ryerson University

Sanofi Pasteur Limited

Shell Canada Products Limited
Shoppers Drug Mart Inc.
State Farm

The Thomson Corporation
Torkin Manes Cohen Arbus LLP
Toronto Hydro Corporation
Towers Perrin

TSX Group

UBS Canada

Westwind Partners Inc.
Workbrain Inc.

Zurich

$25,000 - $49,999

AT. Kearney

ACS HR Solutions

ADP Canada

AIM Trimark Investments
Aird & Berlis LLP

Amex Canada Inc.

Aon Reed Stenhouse Inc.
ARAMARK Canada Ltd.

Arbor Memorial Services Inc.
Assante Wealth Management
Atomic Energy of Canada Limited*

Bank of America National Association,
Canada Branch

Barclays Global Investors Canada Limited
BBDO Canada

Bentall Capital LP

Beutel, Goodman & Company Ltd.
Bombardier Aerospace

Borealis Capital Corporation

BVA Systems Ltd. / Vibro-Acoustics
Cadbury Adams

Canada Border Services Agency*

Canada Lands Company*
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Employee Honour Roll (continued)

Canada Pension Plan Investment Board*
Canada Revenue Agency - Toronto East TSO*
Canada Revenue Agency - Toronto West TSO*
Canadian Auto Workers Union

Canadian Bankers Association

Canadian Life & Health Insurance Association
CanWest Global Communications Corp.
Capital Group of Companies

Cargill Foods - Trillium Meats

Centennial College

Centre for Addiction and Mental Health
Cinnamon Investments

Citizenship and Immigration Canada*
Colgate-Palmolive Canada Inc.

Connor, Clark & Lunn Financial Group
Cossette Communication Group

Costco Wholesale

Council of Ontario Universities

CTV Inc.

Cushman & Wakefield LePage Inc.
DaimlerChrysler Canada Inc.

Deutsche Bank AG, Canada Branch
Diageo Canada

EdgeStone Capital Partners

Equifax Canada Inc.

Family Service Association of Toronto
FCB Canada Ltd.

Foresters

Genuity Capital Markets

Grand & Toy Limited

Green Shield Canada

Grey Worldwide

Guardian Capital Group Limited
Harlequin Enterprises Limited
Hewlett-Packard (Canada) Co.

Hicks Morley Hamilton Stewart Storie LLP
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Humberview Group of Companies:
Humberview Chevrolet
Humberview Trucks
Jim Peplinski's Leasemaster

IDC Canada

Immigration & Refugee Board*

Inco Limited

Independent Electricity Service Operator
Insurance Bureau of Canada

The Investment Funds Institute of Canada
Ivanhoe Cambridge Inc.

JPMorgan Chase Canada

Kinectrics Inc.

Legal Aid Ontario

Legg Mason Canada Inc.

Lerners LLP

Liberty International Underwriters Canada
Lombard Canada Ltd.

MacLaren McCann Canada

Maple Financial Group Inc.

Ministry of Citizenship and Immigration*
Ministry of Public Infrastructure Renewal*
Ministry of Tourism and Ministry of Culture*
Ministry of Transportation*

Molson Canada

Morgan Stanley Canada Limited

Morrison Lamothe Inc.

North York General Hospital

Office of the Premier and Cabinet Office*

Office of the Superintendent of Financial
Institutions Canada*

Ontario Energy Board*

Ontario Lottery and Gaming Corporation*
Oxford Properties Group Inc.

Parmalat Canada

Pfizer Consumer Group

Phillips, Hager & North Investment
Management Ltd.

Progistix-Solutions Inc.

Public Works and Government Services
- Ontario Region*

Publicis

Queen's Park Press Gallery*

Reckitt Benckiser Canada Inc.

Retiree Campaign, Government of Canada*
Rogers Telecom Inc.

Royal LePage and Centract Residential
Property Services

Seneca College of Applied Arts & Technology
Sleep Country Canada

SNC Lavalin Engineers & Constructors Inc.
St. Marys Cement Inc.

St. Paul Travelers

Sunnybrook & Women's College Health
Sciences Centre

Symcor Inc.

Toronto East General Hospital
Transcontinental Media Inc.
Transport Canada - Ontario Region*
TVOntario*

Unilever Canada

Visa Canada Association

Wells Fargo Financial Corporation Canada
Woodbine Entertainment Group
WoodGreen Community Services
YMCA of Greater Toronto

* Contributions made at these organizations are
raised on behalf of United Ways in Ajax-
Pickering-Uxbridge, Greater Toronto, Oakville,
Peel Region and York Region.



Year after year, United Way's special events are a hit. From the Enbridge CN Tower Stair Climb for United Way that raised over
$1 million (below) to (bottom - left to right) the Scotiabank Bay Street Rat Race, the GenNext Masquerade and the Chinese

community's Blossom Ball, a good time was had by all.




With you...

| am also grateful for the
tremendous work of

labour volunteers, both in the
workplace and through the
allocations process, to ensure
that we are able to support
SO many vital services in

our community.
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Congratulations to all the volunteers and staff of United Way for their
efforts in achieving another successful year. It never ceases to amaze me
how the fundraising goals for each year are surpassed. | am also grateful
for the tremendous work of labour volunteers both in the workplace and
through the allocations process to ensure that we are able to support so
many vital services in our community.

What is becoming increasingly obvious is how wide the gap has become
within our population. The labour movement has focused on helping
Toronto's hotel workers lift their standards in 2006, as they join with their
sisters and brothers across North America in this historic mission. But as
we become familiar with the life stories of those who toil in Toronto's
hospitality sector, a disturbing truth is revealed. People working two and
three jobs, injury rates soaring, and a huge number who have come to this
country with unrecognized credentials.

There are indeed two solitudes in our city, and we need to find many
different avenues to bridge them if we are to have a decent future
together. The United Way is better positioned than any other organization
to help bridge this divide. It is up to every one of us to learn more about
what is really happening in the Toronto of the twenty-first century, and
then use our collective resources to craft the solutions that are so
urgently required.

John Cartwright
President
Toronto and York Region Labour Council



Union Honour Roll

The following unions actively supported United Way fundraising campaigns in 2005. United Way of Greater Toronto
and the Labour Council of Toronto and York Region proudly recognize their contribution.

Air Line Pilots International Association

Alliance of Canadian Cinema, Television and
Radio Artists

Amalgamated Transit Union

American Federation of Musicians of the
United States and Canada

Association of Postal Officials of Canada

Bakery, Confectionery, Tobacco Workers' and
Grain Millers' International Union

Canadian Airline Dispatchers Association
Canadian Auto Workers Union

Canadian Labour Congress

Canadian Media Guild

Canadian National Railways Police Association

Canadian Office and Professional Employees
Union

Canadian Pacific Police Association
Canadian Telephone Employees' Association
Canadian Union of Brewery & General Workers

Canadian Union of Postal Workers

Gifts-In-Kind Honour Roll

Canadian Union of Public Employees

Communications, Energy and Paperworkers
Union of Canada

Directors Guild of Canada (Ontario)
Elementary Teachers' Federation of Ontario

International Alliance of Theatrical Stage
Employees & Moving Picture Machine
Operators of the United States and Canada

International Association of Fire Fighters

International Association of Machinists and
Aerospace Workers

International Brotherhood of Electrical
Workers

International Union of Operating Engineers

Labourers' International Union of North
America

National Union of Public and General
Employees

Ontario Federation of Labour
Ontario Nurses' Association

Ontario Public Service Employees' Union

Ontario Secondary School Teachers' Federation
Ontario Teachers' Federation

OPSEU Liquor Board Employees Division
Power Workers' Union

Practical Nurses Federation of Ontario
Public Service Alliance of Canada

SEIU Canada

The Society of Energy Professionals
Teamsters Canada

Toronto Police Association

UFCW Canada

UNITE HERE Canada

United Brotherhood of Carpenters and Joiners
of America

United Steelworkers
United Transportation Union
York University Faculty Association

York University Staff Association

Donated Services Honour Roll

Desalon International Inc.

Dow Chemical Company

Electronic Imaging Systems

George Minarsky Investment Limited
Jeff Friedman

Lofco Canada Inc.

Maple Leafs Sports & Entertainment Ltd.
Petro-Canada

Raptors Foundation

RBC Financial Group

Rob Muroff

Sony of Canada Ltd.

State Farm

Sun & Partners

Walker Information Canada
Whirlpool Canada LP

William F. White International Inc.
Xerox Canada Ltd.

*All gifts have a value greater than $5,000

Arnold Worldwide Canada Inc.

Business Objects
CIBC

Government of Ontario

KPMG LLP

Phillips, Hager & North Investment Management
Purolator Courier Ltd.

RBC Financial Group

Securicor

ServiceMaster of Downtown Toronto

Thunder Dome Sounds

Toronto District School Board

Toronto Transit Commission

Voice-Link/VOXX Corporation

*All services have a value greater than $5,000

..we come together.
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United Way was privileged to once again have the pro-bono
creativity of Arnold Worldwide for its advertising campaign.

SUFFESING  DESFERATION i g # e " - GHELTEA 1B TRAINING
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Media Honour Roll

United Way relies on the generous support of media companies to get our message to the public. In 2005,

we received millions of dollars worth of donated advertising space and promotional space from newspapers,
magazines, radio stations, television stations, out-of-home media and websites. We gratefully acknowledge
the following media companies for their support last year.

24 Hours Toronto

680 News

92.5 Jack FM

94.7 The Wave

97.3 FM EZ Rock

102.1 The Edge (CFNY)

104.5 CHUM FM

1050 CHUM

Alliance Atlantis Communications Inc.
AMG640 Toronto Radio

The Annex Gleaner

The Annex Guardian

Athavan Publications Inc.
Bayview Mills Town Crier
Bayview Post

BBC Canada

Beach/South Riverdale Mirror
Bell Globemedia

The Biography Channel

Bloor West Villager
Bollywood Buzz

CablePulse 24

CanadaExtra

Canadian Gardening

The Canadian Jewish News
Canadian Living

Canadian Mall Radio Network
Canindia News Weekly
Canlan Ice Sports Corporation

CanWest Global Communications Corp.

Captivate Network

The Caribbean Camera
CBC Radio

CBC TV

Chatelaine

CHFI-FM (98.1)

Chinese Canadian Times
CHUM Limited

CineStar Magazine Inc.
City Centre Moment
Citytv Toronto

Classic Rock Q107

CMT Canada

Corus Entertainment Inc.
CTV Inc.

Desi News

Direct Marketing News
Discovery Health Channel Canada
The Documentary Channel
Dose

East York Mirror

Etobicoke Guardian

Eye Candy Media Inc.

Eye Weekly

Fairchild Radio

Fairchild Television

Famous Players

The Fan 590

Flow 93.5 FM

G4Tech TV

Global Chinese Press

Global Television

The Globe and Mail and websites
Globe Television Magazine
Hillside Communications
Hindi Abroad

Hindi Times

History Television
Homemakers

Hot Like Pepper Radio
Independent Film Channel Canada
India Abroad

India Journal

Indian Express

Investment Executive
Investor's Digest of Canada
JAZZ FM 91.1

Leaside Rosedale Town Crier
Maclean's Magazine
Mahiram Media Inc.

Maple Leafs Sports & Entertainment Ltd.
Marketing Magazine

Metro Toronto Newspaper

Metroland Printing, Publishing & Distributing Ltd.

MidWeek News Weekly
Ming Pao Daily News
MIX 99.9 FM

MuchLOUD

MuchMusic

MuchVibe

mybindi.com

National Geographic Channel
National Post

NEWAD

Newstalk 1010 CFRB
North Toronto Post

North Toronto Town Crier
North York Mirror

NOW Magazine

OMNI 1

..we communicate results.

OMNI 2

Porch Magazine

Post CityMagazines

Pride News Magazine
Reader's Digest

Report on Business Magazine
Richmond Hill Liberal
Road Today Publishing Inc.
Rogers Communications Inc.
Rogers Television
Saturday Night
Scarborough Mirror
Showcase

Showcase Action
Showcase Diva

Sing Tao Daily

South Asian Observer
South Asian Outlook

The South Asian Voice

St. Joseph Media
Standard Broadcasting Corporation Ltd.
STARWEEK Magazine
Style at Home

Sun Media Corporation
Sun TV

Talentvision

Toronto Chinese Radio
Toronto Community News
Toronto First Radio
Toronto Life

Toronto Star

The Toronto Sun

Torstar Corporation

Town Crier Papers
Transcontinental Media
TV Guide

TV Times

Urdu Times

Viacom Outdoor

W Network

The Weekly Awaz

The Weekly Times of India
The Weekly Voice
weeklyvoice.com

World Journal

York Guardian

Zoom Media
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Front Row (left to right):

Back Row (left to right):

Missing: Michelle DiEmanuele, Grace-Edward Galabuzi, John Honderich, Robert MacLellan

Raksha Bhayana, Debra Grobstein Campbell, Alnasir Samji, Marie Moliner, Francesca Shaw, Martha Tory, Richard Venn (Chair), Kamala-Jean Gopie,
Robert Harding, Catherine Booth, Julie Lee

Amy Tong, Jean Lam, Earl Miller, John Hinds, Frances Lankin, Erich Almasy, Tim McGuire, John Cartwright, Gina Gignac, Jack Lee

Board of Trustees

United Way of Greater Toronto is governed by its Board of Trustees, a group of senior volunteers who provide vision,
strategic leadership, advocacy, accountability and stewardship. The Board is made up of a diverse group of community
leaders and key decision makers, who share a passion for United Way and its mission of finding solutions to our

community’s challenges.

2005 Officers

Chair, Board of Trustees

Richard Venn
CIBC

Vice Chair, Community Impact

Francesca Shaw
CIBC

Vice Chair, Finance & Treasurer
Robert Harding
Brookfield Asset Management Inc.

Vice Chair, Labour
John Cartwright
Toronto and York Region Labour Council

Immediate Past Chair of the Board

Martha Tory
Ernst & Young
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2005 Board Members

Erich Almasy

Richard Ivey School of Business
Raksha Bhayana

Bhayana Management

Catherine Booth
Canadian Tire Corporation

Michelle DiEmanuele
Ministry of Government Services

Grace-Edward Galabuzi
Ryerson University

Gina Gignac
CUPE

Kamala-Jean Gopie
Immigration & Refugee Board

Debra Grobstein Campbell
Canadian Women's Foundation

John Hinds
Canadian Community
Newspaper Association

John Honderich
Corporate Director, Torstar

Jean Lam
Ministry of Health Promotion

Jack Lee
Ministry of Health &
Long-Term Care

Julie Lee
Osler, Hoskin, & Harcourt LLP

Robert MacLellan
TD Asset Management

Tim McGuire
McKinsey & Company

Earl Miller
Scotiabank

Marie Moliner
Canadian Heritage

Alnasir Samji
Alderidge Consulting Inc.

Amy Tong
Unicef Canada



United Way benefits from the strong expertise of volunteers from across the city. These diverse volunteers
from business, labour, government and the community bring top-notch skills, experience and a valuable
perspective on social and community issues as well as financial matters.

Community Impact Committee

Francesca Shaw, CIBC (Chair)*

Jim Allen, Fusion Strategic

Usha George, University of Toronto

Gina Gignac, CUPE (Labour representative)*

Deborah Goodman, Children’s Aid Society

Kamala-Jean Gopie, Immigration and Refugee Board*
Debra Grobstein Campbell, Canadian Women’s Foundation*
John Hinds, Canadian Community Newspaper Association*
Jean Lam, Ministry of Health Promotion (ex-officio)*

Jack Lee, Ministry of Health and Long Term Care*

Earl Miller, Scotiabank*

Georgina Steinsky-Schwartz, Imagine Canada

Amy Tong, Unicef Canada*

Richard Venn, CIBC (ex-officio)*

Allocations and Agency Services Committee

Amy Tong, Unicef Canada (Chair)*

Erich Almasy, Richard Ivey School of Business*
Raksha Bhayana, Bhayana Management*
Antonella Ceddia, McCarthy Tetrault LLP

André Chamberlain, Department of Justice Canada
Shafiq Ebrahim, RBC Financial Group

Elizabeth Gerrits, The Canadian Institute for Advanced Research
Elizabeth Gillelan, PSAC (Labour representative)
Julie Lee, Osler, Hoskin & Harcourt LLP*

Tina Lopes, Consultant

Anil Patel, Framework Foundation

Judith Sandys, Ryerson University

Research, Policy and Priorities Committee

John Hinds, Canadian Community Newspaper Association (Chair)*
Pedro Barata, The Atkinson Foundation

Grace-Edward Galabuzi, Ryerson University*

Jo-Ann Hannah, CAW-TCA Canada (Labour representative)

John Honderich, Corporate Director, Torstar*

Marie Moliner, Canadian Heritage*

Michele Noble, Michele Noble and Associates

Appeals Committee

Marie Moliner, Canadian Heritage (Chair)*

Ekua Asabea Blair, Rexdale Community Health Centre
Carolyn Davis, Catholic Cross Cultural Services
Winnie W. Wong, Barrister and Solicitor

Administration and Audit Committee

Robert Harding, Brookfield Asset Management Inc. (Chair and Treasurer)*

Joanne Dunbar, Ernst & Young

John Honderich, Corporate Director, Torstar*
Julie Lee, Osler, Hoskin & Harcourt LLP*
John Man, Royal Bank Financial Group
Yezdi Pavri, Deloitte & Touche

Alnasir Samji, Alderidge Consulting Inc.*
Cori Simms, EquiGenesis

Richard Venn, CIBC (ex-officio)*

Investment Committee

Robert MacLellan, TD Asset Management (Chair)*
Patricia Barbato, COTA Health

Michelle DiEmanuele, Ministry of Government Services*
Leslie Gales, Midland Group of Companies

June Ntazinda, 13 Advisors Inc.

David Service, Towers Perrin

Richard Venn, CIBC (ex-officio)*

Pension and Benefits Committee

Alnasir Samji, Alderidge Consulting Inc. (Chair)*
Linda Byron, Hewitt Associates

Geoff Guy, Manulife

Caroline Helbronner, Blake, Cassels & Graydon LLP
Karyn O'Neill, Mercer Human Resource Consulting
Caspar Young, Mercer Human Resource Consulting

Information Systems Committee

Catherine Booth, Canadian Tire Corporation (Chair)*
Aubrey Baillie, Newport Partners Inc.

Michael J. Bradley, Visa Canada Association

Jean Lam, Ministry of Health Promotion*

Keith Martin, Royal & SunAlliance Canada

Tim McGuire, McKinsey & Co.*

Richard Venn, CIBC*

Board Development Committee

Martha Tory, Ernst & Young (Chair)*

Raksha Bhayana, Bhayna Management*

Kevin Garland, National Ballet of Canada
Kamala-Jean Gopie, Immigration & Refugee Board*
Marie Moliner, Canadian Heritage*

Yves Savoie, Family Service Association of Toronto
Richard Venn, CIBC*

Executive Compensation Committee

Richard Venn, CIBC (Chair)*

Anne Fawcett, Caldwell Partners

Robert Harding, Brookfield Asset Management Inc.*
Martha Tory, Ernst & Young*

*Members, Board of Trustees

..new ideas happen.
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Senior Management Team

Frances Lankin

President and Chief Executive Officer

Catherine Smith
Chief Operating Officer

Maureen Adams
Vice President, Allocations and
Community Services

Honorary Chairs Councll

David Cook

Rahima Mamdani

Vice President, Information Services
and e-Business

Director, Human Resources and
Organizational Development

Susan Mclsaac

Vice President, Resource Development

Lyn Whitham
Vice President, Marketing
and Communications

Aubrey Baillie
Board Chair 1999-2001

A. Charles Baillie
Campaign Chair 2000

Randy C. Billing
Board Chair 1988-1990

John M. Cassaday
Campaign Chair 1995

Dominic D'Alessandro
Campaign Chair 1998

William A. Etherington
Campaign Chair 1993

Anne M. Fawcett
Campaign Chair 1997

Anthony S. Fell
Campaign Chair 1989

George A. Fierheller
Campaign Chair 1991
Board Chair 1994-1996

Al Flood
Campaign Chair 1994

Ruth Grant
Board Chair 1992-1994

John S. Hunkin
Campaign Chair 2004

David W. Kerr
Campaign Chair 1999

Neville W. Kirchmann
Campaign Chair 1987

David A. Lewis
Board Chair 1980-1982

Sponsored Employees

Jennifer Lynn
Board Chair 2001-2003

Janet G. Maclnnis
Campaign Chair 1982
Board Chair 1984-1986

W. Reay Mackay
Campaign Chair 1996

Bahadur Madhani
Board Chair 1996-1999

Robert W. Martin
Campaign Chair 1988

Gordon M. Nixon
Campaign Chair 2002

E. Courtney Pratt
Board Chair 1986-1988
Campaign Chair 1992

John E. Richardson
Board Chair 1983

John W. Sheridan
Campaign Chair 2003

J. Allan Slaight
Campaign Chair 1985

Barbara Stymiest
Campaign Chair 2005

John H. Tory
Campaign Chair 2001

Martha J. Tory
Board Chair 2003-2005

Joseph Y.K. Wong
Board Chair 1990-1992

Sponsored Employees play an important role as the primary liaison between employee workplace campaigns and
United Way. The following organizations supported the program in 2005 by “lending” an employee to United Way
for 15 weeks — while continuing to pay his or her salary and benefits — or by providing sponsorship funding.

Bell Canada

BMO Financial Group®

Canada Post Corporation
Celestica Inc

City of Toronto, CUPE Local 416
Deloitte

Enbridge Gas Distribution

Immigration & Refugee Board

IBM Canada Ltd.

Imperial Oil / Zxxon Mobil

ING Canada
KPMG LLP

McMillan Binch Mendelsohn LLP
Ontario Power Generation Inc.?

Ernst & Young LLP

Franklin Templeton Investments Corp.
George Brown College

Government of Canada

Government of Canada Workplace
Charitable Campaign & Public
ServiceAlliance of Canada®
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Ontario Public Service

Ministry of the Attorney General

Ministry of Children & Youth Services
Ministry of Community and Social Services @
Ministry of Government Services®

RBC Financial Group®
Scotiabank Group®
State Farm Insurance Corporation

State Street

TD Bank Financial Group®

The Caldwell Partners International
The Canadian Red Cross Society
Toronto Hydro Corporation
Torys LLP

Toronto Police Service

Toronto Transit Commission
United Way of Greater Toronto
University of Toronto

UPS Canada

Note: More than one individual or sponsorship provided
is indicated in brackets.



With you...

When we think of the future, we envision a healthy city and strong
neighbourhoods. That's why United Way created The Tomorrow Fund™
our endowment fund to invest in programs today and in the future.

With assets of $41,550,000 — a 16 per cent increase over last year — the
Fund annually provides stable funding to help children and families
through Success by 69, a United Way program giving children six and under
a chance to thrive.

In 2005, The Tomorrow Fund™ provided $1,481,000 to 17 programs, many
in our priority neighbourhoods. These programs laid strong foundations
for success in school, improving family nutrition and parenting skills,
and connecting isolated families to support. Some measures of success
included:

B 90 per cent of children in a school readiness program showed
significant improvement in hand-eye coordination, pre-math skills,
sharing, language and more;

W 75 per cent of parents in a fathers group made positive changes to
their parenting styles; and

W 100 per cent of parents in a parent relief program reported that the
program helped reduce feelings of stress and isolation.

Success by 6° has provided support to almost 40,000 children and 35,000
parents over the past seven years. An additional $81,000 went to other
United Way programs that help seniors, abused women, and children from
low-income families, homeless people and many more.

As well, four new families created named funds for a total of 50 Family
Funds in the endowment.

With generous donors like you, we will be able to sustain our impact today
and in the future through The Tomorrow Fund™.

ALyl

Kathleen Taylor
Chair, Endowment Giving

President, Worldwide Business Operations,
Four Seasons Hotels and Resorts

Strategic Alliance with the
Toronto Community Foundation

United Way of Greater Toronto is proud to
partner with the Toronto Community
Foundation (TCF) and retains the TCF to
manage our endowment, The Tomorrow Fund™.
We are grateful to the many TCF donors who
include United Way among their grant choices.
TCF donors understand the importance of
United Way’s work in the community and value
the rigour of our grant allocations process.

..we are building a better tomorrow.
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Administration and Audit Committee

United Way of Greater Toronto’s financial position is robust,
thanks to generous donors, strong financial management,
organizational strength and growth in revenues. This healthy
fiscal situation provides the means to take a leading role in
addressing critical social issues in our city.

Financial Strength

The financial report includes the fall 2004 fundraising
campaign, distribution of funds in 2005 and related
operating expenses.

United Way’s ability to invest in our community is increasing
by diversifying and deepening the source of funds. Individual,
workplace and corporate donors contribute to this financial
health as well as special events, third party grants and
pro-bono support, from legal services to donated media
advertising space. Some highlights from 2005:

Alnasir Samji,
Chair, Pension and Benefits Committee
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B United Way's Community Fund is growing, through
generous donations and donors are recognizing United
Way as the best place to invest for strengthening the
community.

W Strong investment returns are contributing to growth.

W Strong management of pledge losses means more dollars
to the community. Overall pledge loss is 1.71 per cent.

B We continue to focus on efficiency and effectiveness,
with a cost revenue ratio of 13.8 per cent that has
decreased from 15.2 per cent in 2003.

B Unrestricted Net Assets are valued at $10,612,000 which
protects against unexpected fluctuations in donations
and allows us to ensure sustained funding of our
commitment to the community.

B Our endowment fund, The Tomorrow Fund™, has grown to
more than $41 million thanks to the generosity and
vision of donors who are investing in our city’s future.

2005 results and recent trends:
Fiscal Year 2005 2004 2003

Total gifts $92,601,000 $87,020,000 $80,712,000

Total dollars to the community $79,013,000 $75,121,000 $70,105,000

Cost revenue ratio 13.8% 14.5% 15.2%

Pledge loss ratio 1.71% 1.47% 157%

Investment Income $4,546,000  $3,976,000 $3,262,000

Catherine Booth,
Chair, Information Systems Committee



Governance and Financial Transparency

United Way of Greater Toronto is an independently
constituted legal entity, operating with its own board of
trustees and audited financial statements. It is also a
member of the national United Way movement in Canada. To
improve fiscal transparency, at the United Way of
Canada/Centraide Canada Annual General Meeting in May
2005, members approved an addendum to the membership
agreement, which defines and implements specific financial
reporting policies. The goal was to provide comparability
among financial statements of United Ways in Canada and
to ensure consistent accounting practices and policies across
membership. United Way of Greater Toronto was a member
of the task force of United Ways that developed these
national standards.

One key change is the cost revenue calculation that now
reflects the service value to the community of the allocations
and stewardship process separate from the costs of
fundraising and managing daily operations. The specifics are
outlined in note 1 (f) on page 44.

Robert MacLellan,
Chair, Investment Committee

Robert Harding, F.C.A.
Vice Chair, Finance and Treasurer

Operational Capability

In June of 2005, the Board of Trustees recognized that the
organization needed to make a significant multi-year
investment in data capture and analysis of our donors,
agencies and other stakeholders to maximize community
impact. Demand from national corporations and organiza-
tions also underscored the need for United Way to analyze
and report on the impact of corporate and employee giving
across the country.

To meet these needs, we have partnered with United
Way/Centraide Canada, United Ways of Lower Mainland,
Calgary, Edmonton and Winnipeg in a three-year Constituent
Relationship Management (CRM) project to jointly develop
these capabilities and share project costs. In 2005, a small
portion of the project expenses was expended and we expect
to spend significantly more in 2006 and 2007. This important
investment will enable United Way of Greater Toronto and its
partners to proactively and efficiently serve stakeholder
needs to achieve broader community impact today and in the
future.

We will continue to build on our financial strength with you
- our donors, volunteers and staff - to multiply our impact.

Robert Harding, F.C.A.
Vice Chair, Finance and Treasurer

Chairman, Brookfield Asset Management Inc.
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Financial Statements of United Way of Greater Toronto

Year ended December 31,2005

AUDITORS' REPORT

To the Board of Trustees of United Way of Greater Toronto

We have audited the statement of financial position of United Way of Greater Toronto as at December 31,
2005 and the statements of operations, changes in net assets and cash flows for the year then ended.
These financial statements are the responsibility of United Way of Greater Toronto's management.
Our responsibility is to express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with Canadian generally accepted auditing standards. Those standards
require that we plan and perform an audit to obtain reasonable assurance whether the financial statements
are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the
amounts and disclosures in the financial statements. An audit also includes assessing the accounting
principles used and significant estimates made by management, as well as evaluating the overall financial
statement presentation.

In our opinion, these financial statements present fairly, in all material respects, the financial position of

United Way of Greater Toronto as at December 31, 2005 and the results of its operations and its cash flows
for the year then ended in accordance with Canadian generally accepted accounting principles.

Lbns <X
b

Chartered Accountants
Toronto, Canada
March 24, 2006
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Statement of Financial Position

(In thousands of dollars)

December 31, 2005, with comparative figures for 2004

Assets
Current assets:

Cash and short-term deposits $ 34,030 $ 34,181
Campaign pledges receivable 5,408 5,347
Other receivables 1,469 1,212
Prepaid expenses (note 2) 10,382 9,622
51,289 50,362

Investments (note 3) 50,223 45,087
Capital assets (note 4) 1,221 1,550
$ 102,733 $ 96,999

Liabilities and Net Assets

Current liabilities:

Accounts payable and accrued liabilities $ 1,285 $ 2,348
Designated and flowthrough gifts payable 4877 4,849
Deferred campaign revenue 41587 41,495
Deferred rent and capital contributions 806 1,029
48,555 49,721
Accrued pension liability (note 5) 987 992
Net assets:
Invested in capital assets (note 6) 1,029 1,230
Restricted for The Tomorrow Fund Endowment (note 7) 41,550 35,844
Unrestricted (note 8) 10,612 9,212
53,191 46,286

Commitments (note 10)

$ 102,733 $ 96,999

See accompanying notes to financial statements.

On behalf of the Board: Trustee K ? L/“ \ Trustee M
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Statement of Operations

(In thousands of dollars)

Year ended December 31, 2005, with comparative figures for 2004

Revenue:
Campaign revenue $ 94,011 $ 87,855
Funds received from other United Ways 339 282
Funds received for other United Ways (4,069) (2,842)
Bequests 2,320 1,725
Total gifts 92,601 87,020
Pledge shrinkage (1,182) (897)
Total fundraising revenue 91,419 86,123
Grants 1,419 1,182
Investment income 4,546 3,976
5,965 5,158
Total revenue $ 97,384 $ 91,281
Distributions and Community Programs:
Allocation to United Way of Greater Toronto agencies and partners $ 46,371 $ 44,542
Grant programs 4,959 4,162
Programs delivered by United Way of Greater Toronto 1,966 1,552
One-time donor-specified donations to United Way of Greater Toronto programs,
agency projects and grant programs 2:407 1893
Joint Areawide campaign proceeds to partner United Ways 6,278 6,022
Donor designations to:
United Way of Greater Toronto agencies and partners 1,716 2,185
Other United Ways 1,776 1,510
Other registered charities 11,344 11,413
Allocation and needs assessment, program expenses 2,196 1,842
Total distribution and community programs 79,013 75,121
Operating expenses:
Fundraising 12,741 12,586
Recovery of joint Areawide campaign costs from partner United Ways (440) (451)
12,301 12,135

Total distributions and expenses

Excess of revenue over distributions and expenses

Allocated to:
Internally restricted for The Tomorrow Fund (note 7) $ 4,871 $ 3,821
Unrestricted net assets (note 8) 1,612 626
Amortization of capital assets (413) (422)

$ 6,070 $ 4,025

See accompanying notes to financial statements.
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Statement of Changes in Net Assets

(In thousands of dollars)

Year ended December 31, 2005, with comparative figures for 2004

2005 2004

Restricted Restricted for
for The The
Invested Tomorrow Invested Tomorrow
in capital Fund ) in capital Fund )
assets  Endowment  Unrestricted Total assets Endowment  Unrestricted Total
(note 6) (note 7) (note 6) (note 7)
Net assets, $ 1230 $ 35844 $ 9212 $ 46286 $ 1,334 $ 31,156 $ 8904 $ 41394

beginning of year

Excess (deficiency)
of revenue over
distributions (413) 4871 1,612 6,070 (422) 3,821 626 4,025
and expenses

Endowment

L - 835 - 835 - 867 - 867
contributions

Invested in

capital assets 212 - (212) - 318 - (318) -

Net assets,

end of year

See accompanying notes to financial statements.
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Statement of Cash flows

(In thousands of dollars)

Year ended December 31, 2005, with comparative figures for 2004

Cash flows from operating activities:

Excess of revenue over distributions and expenses 6,070 4,025
Items not involving cash:
Amortization of capital assets 541 550
Amortization of lease inducement 231 227
Amortization of deferred capital contributions (128) (128)
Disposal of capital assets 108 -
Increase (decrease) in accrued pension liability (5) 20
Increase in deferred campaign revenue 92 7,367
Net change in non-cash operating working capital (2,439) 972
Cash flows from operating activities 4470 13,033
Cash flows from financing and investing activities:
Purchase of capital assets (320) (318)
Endowment contributions received 835 867
Net increase in investments (5,136) (2,513)
Cash flows used in financing and investing activities (4,621) (1,964)
Increase (decrease) in cash and short-term deposits (151) 11,069
Cash and short-term deposits, beginning of year 34,181 23,112

Cash and short-term deposits, end of year

See accompanying notes to financial statements.
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United Way of Greater Toronto - Notes to Financial Statements

Year ended December 31, 2005

The mission of United Way of Greater Toronto (“United Way") is to
meet urgent human needs and improve social conditions by
mobilizing the community's volunteer and financial resources in a
common cause of caring.

United Way is registered as a charitable organization under the
Income Tax Act (Canada) (the "Act") and, as such, is exempt from
income taxes and is able to issue donation receipts for income tax
purposes. In order to maintain its status as a registered charity under
the Act, United Way must meet certain requirements within the Act.
In the opinion of management, these requirements have been met.

1. Significant accounting policies:

The financial statements have been prepared in accordance with
generally accepted accounting principles applied within the
framework of the significant accounting policies summarized below:

(@) Revenue recognition:

United Way follows the deferral method of accounting for
campaign revenue.

The campaign revenue reported in these financial statements
represent amounts received or receivable in connection with
the 2004 campaign and the related distributions made from the
proceeds of that campaign in 2005. This includes pledges and
donations which the donors designate for payment to partners
and member agencies, other United Ways and non-United Way
charities. The results of the 2005 campaign will be reported in
the 2006 financial statements. Funds received from the 2005
campaign to December 31, 2005 are shown as deferred
campaign revenue. Fundraising costs applicable to this
campaign are deferred and included in prepaid expenses.

United Way is requested by certain employers and employee
groups, to act as the co-ordinator of their national campaigns,
to receive and disburse funds on behalf of other United Ways
within their local communities. Funds received under these
centrally co-ordinated campaigns are included in the Campaign
Revenue amount on the statement of operations. Funds
disbursed on behalf of other United Ways, under centralized
campaigns are reported as a reduction to revenue in these
financial statements. Funds received by United Way from other
United Ways under similar campaigns are reported separately in
the revenue section of these financial statements.

Designated donations and funds received under flowthrough
arrangements for other charities that have not been disbursed
at year end are recorded as designated and flowthrough gifts
payable.

Grant revenue reported in these financial statements represents
funds received from a number of foundations and federal and
municipal governments, for programs administered by United
Way to address homelessness, organizational development and
evaluation. The related program expenses and grant disburse-
ments are included in the distributions and community
programs section of the financial statements.

Endowment contributions and capital appreciation on
investments that must be added to the principal are recognized
as direct increases in net assets in the year in which they are
received.

Contributions for capital assets are deferred and amortized into
revenue at a rate corresponding with the amortization rate for
the related capital asset.

Investment income on The Tomorrow Fund Endowment includes
dividends, interest, realized gains (losses) and the net change in
unrealized gains (losses) for the year.

Investment income on all other investments includes dividends,
interest, realized gains (losses) on disposition and write-down
of investments.

(b) Investments:

(i) The portion of The Tomorrow Fund Endowment invested in
pooled funds with The Toronto Community Foundation is
carried at market value.

(i) All other investments are recorded at cost less write-
downs, if required, for other than temporary declines in
value.

(c) Capital assets:

Purchased capital assets are stated at acquisition cost.
Amortization is provided on the following bases over the
estimated useful lives of the assets as follows:

Asset Basis Rate
Computer equipment Straight line 3 years
Fundraising software Straight line 5 years
Furniture and fixtures Declining balance 15%
Leasehold improvements Straight line Term of lease

Delivery van Declining balance 25%

(d) Volunteer services:

United Way benefits from substantial services in the form of
volunteer time. Since these invaluable donated services are not
purchased by the United Way, they are not recorded in these
financial statements.

(e) Employee future benefits:

United Way has a combined registered defined benefit and
defined contribution pension plan covering substantially all of
its employees and an unregistered defined benefit pension plan.
The benefits are based on years of service. The cost of the
defined benefit and defined contribution program is currently
being funded. The unregistered plan is unfunded; the cost is
expensed and accrued annually.
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Notes to Financial Statements (continued)

United Way accrues its obligations under its employee pension
plans as the employee renders the services necessary to earn
the pension. United Way has adopted the following policies:

(i) The cost of pensions earned by employees is actuarially
determined using the projected benefit method prorated on
service and management's best estimate of expected plan
investment performance, salary escalation and retirement
ages.

(i) For the purpose of calculating expected return on plan
assets, those assets are valued at fair value. The most

(h) Use of estimates:

The preparation of financial statements requires management
to make estimates and assumptions that affect the reported
amounts of assets and liabilities and disclosure of contingent
assets and liabilities at the date of the financial statements and
the reported amounts of revenue and expenses during the year.
Actual results could differ from those estimates.

2. Prepaid expenses:

recent actuarial valuation of the pension plan for funding 2005 2004
purposes was as of December 31, 2004. The date of the Prepaid fundraising expenses related to 2005 campaign $ 10106 $ -
next required valuation is December 31, 2007.
Prepaid fundraising expenses related to 2004 campaign - 9,301
(iii) The excess of the net actuarial gain (loss) over 10% of the ) ]
greater of the benefit obligation and the fair value of plan Tenant inducement annuity 123 160
assets is amortized over the average remaining service Other 153 161
period of active employees, which for the pension plan is $ 10382 § 9622
17.1 years.
(iv) The unamortized transitional asset is amortized over 17.1 3. Investments:
years.
(f) Calculation of cost revenue ratios: 2005 2004
. . Carrying Market Carrying Market
United Way uses the following method to calculate cost value value value value
revenue ratios:
Canadian fixed income securities $ 6477 $ 7589 $ 7813 $ 8637
2005 2004 Canadian equities 4533 5,669 4244 5233
Total gifts $ 92,601 $ 87,020 Investments with The Toronto
Breakdown of fundraising expenses on statement of C"’“muf‘"y Foungatlon:
o Canadian fixed income
operations: securities and cash
Direct fundraising expenses $10,371 $10,144 ) . 14,914 14,914 11,230 11,230
Canadian equities 15,408 15,408 13212 13,212
General management and
administrative expenses 2,370 2,442 U.S. and global equities 8,891 8,891 8,588 8,588
Total fundraising expenses $12,741 $ 12,586 39,213 39,213 33,030 33,030
Direct fundraising expenses as a 11.2% 10.7% $ 50223 $ 52471 $ 45087 $ 46,900
percentage of total gifts
General management and administrative expenses as a 26% 28% The Canadian fixed income securities produce a yield to
percentage of total gifts maturity of 4.3% (2004 - 4.6%) and have a weighted average
Total fundraising expenses as a percentage of total gifts 13.8% 14.5% term to maturity of 9.72 years (2004 - 9.53 years).

(g) Allocation of expenses:

General management and administrative expenses are allocated
between fundraising expenses and allocations and needs
assessment based on effort.

General management and administrative expenses are allocated
as follows:

Investments held for The Tomorrow Fund total $41,550 (2004 -

$35,844) (note 7).

4. Capital assets:

2005 2004
Fundraising 84.5% 86.2%
Allocations and needs assessment 15.5% 13.8%
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2005 2004

Cost Accunjula?ed Net book  Net book

amortization value value

Computer equipment $ 2,268 $ 1918 $ 350 $ 473
Fundraising software 1,201 965 236 501
Furniture and fixtures 788 551 237 199
Leasehold improvements 1,231 854 377 351
Delivery van 37 16 21 26
$ 5525 $ 4,304 $ 1221 $ 1550
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5. Accrued pension liability:

Information about United Way's defined benefit pension plans is as
follows:

United Way's net defined benefit pension plan expense is as follows:

2005 2004
Current service cost, net of employees' contributions $ 377 $ 325
Interest cost 302 276
Expected return on plan assets (229) (232)
Amortization of transitional obligation (19) (19)
Amortization of unrecognized net actuarial loss 8 6
Net pension plan expense $ 439 $ 356

United Way contributed $93 (2004 - $82) to its defined contribution
plan.

6. Invested in capital assets:

Invested in capital assets is comprised of the following:

2005 2004
Accrued pension obligation:
Balance, beginning of year $ 4793 $ 4190
Current service cost 377 325
Interest cost 302 276
Benefits paid (266) (271)
Actuarial losses 784 273
Balance, end of year 5,990 4,793
Plan assets:
Fair value, beginning of year 3,752 3,498
Annual return on plan assets 467 277
Employer contributions 444 339
Benefits paid (266) (271)
Administrative expenses (105) (91)
Fair value, end of year 4,292 3,752
Funded status - deficit (1,698) (1,041)

Unamortized net actuarial loss 964 321
Unamortized transitional asset (253) (272)

Accrued pension liability $ (987) $ (992

The United Way's funded deficit amounted to $962 (2004 - $380) for
its registered defined benefit plan and $736 (2004 - $661) for its
unregistered defined benefit pension plan.

The accrued pension liability amounted to $521 (2004 - $570) for the
registered plan and $466 (2004 - $422) for the unregistered defined
benefit plan.

The significant actuarial assumptions adopted in measuring the
United Way's accrued pension obligations are as follows:

2005 2004
Accrued benefit obligation:
Discount rate 5.25% 6.00%
Rate of compensation increase 3.50% 3.50%
Benefit costs:
Discount rate 5.25% 6.00%
Expected long-term rate of return on plan assets 5.25% 6.00%
Rate of compensation increase 3.50% 3.50%
Plan assets consist of:
2005 2004
Equity securities 60% 62%
Debt securities 38% 35%
Other 2% 3%
100% 100%

2005 2004
Capital assets $ 1221 $ 1,550
Deferred capital contributions (192) (320)
$ 1,029 $ 1230
The change in invested in capital assets is calculated as follows:
2005 2004
Excess of revenue over distributions and expenses :
Amortization of capital assets $ (541) $ (550)
Amortization of deferred capital contributions 128 128
(413) (422)
Net change in invested in capital assets:
Purchase of capital assets $ 320 $ 318
Disposal of capital assets (108) -
212 318
$ (201) $ (104)

7. The Tomorrow Fund Endowment:

The Tomorrow Fund Endowment represents internally and externally
restricted amounts. Externally restricted amounts refer to those gifts
which have been specifically directed to The Tomorrow Fund by the
donor. Internally restricted amounts are those which were given by
donors to United Way without such a direction, and have been
transferred to The Tomorrow Fund by the Board.

The Tomorrow Fund Endowment consists of the following:

2005 2004

Externally restricted $ 10,053 $ 8733
Internally restricted 31,497 27111
$ 41550 $ 35844
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The following amounts were transferred between Unrestricted and
The Tomorrow Fund Endowment:

(b) Long-term lease:

United Way leases office premises and certain computer
equipment under long-term operating leases expiring up to
April 30, 2015. Rental payments, excluding operating costs and
realty taxes, over the next five years and thereafter are as

2005 2004

Investment income on:
Internally restricted funds $ 3169 $ 2730
Externally restricted funds 863 725
Bequests 2,320 1,725
Distributions (1,481) (1,359)
Transfer from Unrestricted to $ 4871 $ 3821

The Tomorrow Fund Endowment

Endowment contributions of $835 (2004 - $867) have been donated to
The Tomorrow Fund Endowment. These amounts are not included in
revenue in the statement of operations, but have been added directly to
The Tomorrow Fund Endowment assets as stated in note 1(a).

8. Unrestricted net assets:

Unrestricted net assets, which are comparable to the retained
earnings of a for-profit organization, are available to sustain
operations and funding to member agencies in the event of
unforeseen conditions, such as a significant shortfall in fundraising
efforts. The Board of Trustees also has the authority to make the
internally restricted portion of The Tomorrow Fund available, should
the circumstances warrant. The Board has balanced this need for
stability of operations and agency funding with a desire to maximize
current funding to the community; as a result, the Board has directed
that the balance in unrestricted net assets be reduced to a target of
$3 million to $5 million. The balance at December 31, 2005 of $10.6
million will be reduced gradually over the next three years through
specific community programs, totalling approximately $5 million.

9. One-time donor specified donations to United Way
of Greater Toronto programs, agency projects and
grant programs:

United Way receives special one-time gifts from donors. These
special gifts are targeted to specific programs, capital projects or
grant programs managed by United Way or its member agencies.
United Way works with special gifts donors to match their specific
giving interest to United Way funding priorities in the community.

10. Commitments:
(@ Multi-year funding agreements:

United Way has entered into agreements with certain member
agencies and partners to set their allocations over two to five-
year terms. The agreements can be renewed by mutual
consent.

Funding commitments for the next three years are as follows:

follows:

2006 $ 729
2007 756
2008 800
2009 826
2010 735
Thereafter 3,430

$ 7276

2006 $ 23494
2007 2,700
2008 300

$ 26,494
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11. Flowthrough arrangements:

United Way received and distributed $4,416 (2004 - $5,826) under
the flowthrough arrangements described in note 1(a) relating to the
2004 campaign (prior year amounts related to the 2003 campaign).

12. Financial assets and liabilities:

The fair value of investments is equal to the quoted market value, as
disclosed in note 3. The fair values of other financial assets and
liabilities, being cash and short-term deposits, campaign pledges
receivable, other receivables, accounts payable and accrued liabilities
and designated and flowthrough gifts payable approximate their
carrying values due to the relatively short-term nature of these
instruments.

13. Comparative figures:

Certain comparative figures have been reclassified to conform with
the financial statement presentation adopted in the current year
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